
 

 
GIGANET COOKIE POLICY 

 
This Cookie Policy is effective from 20th May 2024 

 
Please note that Giganet is a brand name of Cuckoo Fibre Limited, a company incorporated in England with company 
registration number 15060036 and whose registered office is at 6th Floor, 33 Holborn, London EC1N 2HT. Any 
reference to Giganet (“Giganet” “we” “us) should be read accordingly 
 
Our website uses cookies to distinguish you from other users of our website. This helps us to provide you with a good 
experience when you browse our website and also allows us to improve our site. 

 
A cookie is a small file of letters and numbers that we store on your browser or the hard drive of your computer if you 
agree. Cookies contain information that is transferred to your computer's hard drive. 

 
Except for essential cookies, all cookies will expire after its Expiry Period identified in the table below. 

 
 

We use the following cookies: 
 
 Strictly necessary cookies. These are cookies that are required for the operation of our website. They include, 

for example, cookies that enable you to log into secure areas of our website, use a shopping cart or make use of 
e-billing services. 

 
 Analytical or performance cookies. These allow us to recognise and count the number of visitors and to see how 

visitors move around our website when they are using it. This helps us to improve the way our website works, for 
example, by ensuring that users are finding what they are looking for easily. 

 
 Functionality cookies. These are used to recognise you when you return to our website. This enables us to 

personalise our content for you, greet you by name and remember your preferences (for example, your choice of 
language or region). 

 
 Targeting cookies. These cookies record your visit to our website, the pages you have visited and the links you 

have followed. We will use this information to make our website and the advertising displayed on it more 
relevant to your interests. We may also share this information with third parties for this purpose.

 
 

You can find more information about the individual cookies we use and the purposes for which we use them in the 
table below:  

 
Cookie Title 
Cookie 
Name 

Purpose Cookie / More information First or 
Third 
Party 

Expiry 
Period 

Essential 
operation of 
the website 

These cookies are essential for 
our website to work correctly 
and ensure technical 
operation of the website is 
working. 

PHPSESSID 
complianceCookie 
CONSENT 
_GRECAPTCHA 
_hjAbsoluteSessionInProgress 
AnalyticsSyncHistory 
li_gc 
_hjFirstSeen 
_hjIncludedInSessionSample 

First First 
First First 
First 
Third 
Third 
First First 

Session 
1 Year 
2 Years 
6 Months 
30 Minutes 
30 Days 
6 Months 
30 Minutes 
30 Minutes 
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Website 
Usage – 
Analytics 

These cookies allow Giganet 
to see how visitors are using 
the website. We use this 
information to help us improve 
the quality of the website. 

_ga_* 
_ga 
_gid 
_gat_gtag_* 
AMP_TOKEN 
_gac 
YSC 
VISITOR_INFO1_LIVE 
_gcl_au 
dextp 
demdex 
dpm 
_hjSessionUser_* 
_hjSessionUser_* 
_hjIncludedInPageviewSample 
_tq_id.* 

First First 
First First 
First First 
Third 
Third 
First 
Third 
Third 
Third 
First First 
First First 

2 Years 
2 Years 
24 Hours 
1 Minute 
1 Year 
90 Days 
Session 6 
Months 
3 Months 
6 Months 
6 Months 
6 Months 
1 Day 
30 Minutes 
30 Minutes 
2 Year 

Advertising Store information about your 
preferences, and so allow us 
to customise our site and to 
provide you with offers that 
are targeted to your 
individual interests. 

UserMatchHistory Lang 
bcookie 
li_gc lidc 
bscookie 
personalization_id 
_fbq 
gcl_au 
ads In_or 
muc_ads 
DEVICE_INFO 
test_cookie 

Third 
Third 
Third 
Third 
Third 
Third 
Third 
Third 
Third 
Third 
First 
Third 
Third 
Third 

30 Days 
Session 
Session 6 
Months 
1 Day 
1 Day 
2 Years 
3 Months 
3 Months 
Session 
1 Day 
2 years 
6 Months 
15 Minutes 

Order Portal 
 
 
 
 
 
 
 
 
 
 
 
 
 

Allow you to use our site in a 
way that makes your 
browsing experience more 
convenient, for example, by 
allowing you to store items in 
an electronic shopping 
basket between visits. If you 
register with us or complete 
our online forms, we will use 
cookies to remember your 
details during your current 
visit, and any future visits 
provided the cookie was 
not deleted in the interim 

XSRF-TOKEN 
giganet_session 
laravel_cookie_consent 

First 
First 
First 

2 Hours 
2 Hours 
1 year 
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THIRD PARTY COOKIES 

 
Please note that the following third parties may also use cookies, over which we have no control. These 
named third parties may include, for example, advertising networks and providers of external services like 
web traffic analysis services. These third party cookies are likely to be analytical cookies or performance 
cookies or targeting cookies: 

 
These vendors have their own privacy policies which outline how they manage your data. You can find 
more information on them, by clicking the links below. 

 
 Google – https://www.google.com/policies/privacy 

 
 Stripe - https://stripe.com/en-gb/privacy 

 
 GoCardless - https://gocardless.com/privacy/ 

 
 Sentry - https://sentry.io/privacy/ 

 
 Atlassian Status Page - https://www.atlassian.com/legal/privacy-policy 

 
 Teamtailor - https://www.teamtailor.com/en/privacy-policy/ 

 
To deactivate the use of third party advertising cookies, you may visit the consumer page to manage the use 
of these types of cookies. 

 
 

 
How Do I turn Off Cookies 

 
You can use your browser settings to accept or reject new cookies and to delete existing cookies. You can 
also set your browser to notify you each time new cookies are placed on your computer or other device. 

 
If you would like to opt out of cookies you can change the settings on your internet browser to reject cookies. 
You can find more detailed information about how you can manage cookies at the All About Cookies and 
Your Online Choices websites. Please note that if you do set your browser to reject cookies you may not be 
able to use the features of the Swish website. 

 
This Cookies Policy may change from time to time and, if it does, the up-to-date version will always be 
available on our website. Please note that by continuing to use our website you are agreeing to any 
updated versions. 

 
However, if you use your browser settings to block all cookies (including essential cookies) you may not be 
able to access all or parts of our website. 


